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PROFESSIONAL SUMMARY

I'm a Gazi University Industrial Product Design graduate, and that foundation in physical product development and ergonomics is where 
my user-centred design thinking first took shape. Over the past 5+ years, I've built on it across UX research, product, and interaction 
design, leading end-to-end research and discovery processes. I specialize in planning, scoping, and conducting both qualitative and 
quantitative research—including user interviews, usability testing, exploratory surveys, card sorting, heuristic evaluation, and 
benchmark analysis. I translate complex user and business requirements into actionable insights, clear affinity maps, user flows, 
information architecture, and wireframes in Figma and FigJam. With a strong focus on data analysis, behavioral tracking (Hotjar, 
Microsoft Clarity), and performance metrics (CVR, task success rate), I actively formulate hypotheses to inform A/B testing and 
evidence-based design decisions. I collaborate closely with Product Managers, Engineers, Data teams, and stakeholders to deliver 
intuitive digital experiences across iOS, Android, and Web, backed by recognized excellence and international awards in high-traffic 
digital platforms.

CORE SKILLS AND COMPETENCIES

Product Design Process: End-to-end design ownership, strategic product direction, wireframing, high-fidelity prototyping, and technical 
feasibility alignment.
UX Research and Methods: User research, user interviews, and usability testing; heatmap and behavior analysis (Hotjar, Microsoft 
Clarity); persona development, user journey mapping, actionable insight generation, post-release performance analysis (CVR, task 
success rate), and user-centred design principles and methodologies.
Design Systems and UI: Atomic and component-based design systems, UI design, accessibility (WCAG), and multi-platform experience 
across Web, iOS (HIG), and Android (Material Design).
Collaboration and Leadership: Cross-functional Agile and Scrum teamwork, stakeholder management and communication, design 
workshops, visioning exercises, mentorship, and close PM and engineer partnership.
Trends and Craft: Current UI/UX trends and best practices, visual storytelling, interaction and motion design, and strong aesthetic 
judgement.

TOOLS

Design and Prototyping: Figma (Dev Mode), Framer, Adobe XD, Sketch, Miro, Zeplin, Lottie
Adobe Suite: Illustrator, Photoshop, Media Encoder, Premiere Pro, Creative Cloud
Research and Analytics: Hotjar, Microsoft Clarity
AI, Dev and PM: Claude Pro, Antigravity, AI-Assisted Design and Research Tools, Git, Jira, VS Code, HTML/CSS
3D and Visualization: Rhinoceros, Blender, Fusion 360, Keyshot

PROFESSIONAL EXPERIENCE

UI/UX Designer (Digital Financial Services)
Allianz Turkiye (via Ting), Istanbul, Turkey (Hybrid)
Aug 2023 – Nov 2025
Core product designer for the Allianz App and Web platform, a large-scale digital financial product serving millions of customers across 
insurance payments, money management, policy self-service, and digital channels. Owned the end-to-end design process with Product 
Managers, Engineers, QA, and Marketing in an Agile environment.
End-to-End UX and Product Design: Led the full design lifecycle for mobile and web, from user research and journey mapping through 
wireframing, high-fidelity prototyping, and developer hand-off, with a strong ownership mindset.
User Research and Usability Testing: Ran user interviews and usability tests and analyzed behavior with heatmaps and session tools 
(Hotjar, Microsoft Clarity); built personas and user journeys to ground decisions in real user behaviors, needs, and pain points.
Data-Driven Iteration: Partnered with product analysts on post-release performance reviews (CVR, task success rate) to iterate on 
solutions that address user needs and business objectives.
Design Systems and UI: Built and maintained a comprehensive atomic design system and high-fidelity UI, ensuring accessible, consistent 
experiences across iOS (HIG) and Android (Material Design).
Cross-Functional Collaboration and Leadership: Aligned design with technical requirements and business goals; facilitated design 
workshops, visioning exercises, and design strategy presentations to align stakeholders and leadership on product direction.
Information Architecture and User Flows: Simplified dense financial and policy data into clear information architecture and intuitive, 
high-converting flows across payments, money management, and policy self-service.
Prototyping and Interaction Design: Built high-fidelity, interactive prototypes with micro-interactions and transition animations to 
validate concepts with users and engineers before development.
Mentorship and Design Quality: Mentored designers and ran design reviews and QA, raising consistency and craft and reinforcing 
accessibility (WCAG) across the product.

Mid-Senior Product Designer | UI/UX Designer
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Towercraft and T-HUB, Kocaeli, Turkey (Remote)
Sep 2021 – Apr 2025
Multi-Industry UX: Managed end-to-end UX and visual design for 30+ projects across diverse sectors, including loyalty platforms and 
digital service interfaces.
Brand and Business Alignment: Improved visual coherence 20% for global clients, aligning digital touchpoints with business goals and 
evolving customer expectations.

Product Designer (Packaging & Print)
Ceka Group, Istanbul, Turkey (On-Site)
Mar 2021 – Nov 2021
Physical Product & Packaging Design: Designed packaging, books, and brochures end-to-end, translating brand identity and business 
requirements into structural, print-ready product design solutions.
Production-Ready Design & Technical Handoff: Prepared final designs for print production (prepress), ensuring technical accuracy, 
material constraints, and print specifications were met before handoff to manufacturing.
Brand-Aligned Product Systems: Applied visual hierarchy and storytelling to build brand-consistent design systems across packaging and 
print collateral, balancing aesthetic, functional, and commercial requirements.

CREATIVE AND SIDE PROJECTS

Website (Portfolio): Designed and developed a personal portfolio in Framer to showcase end-to-end product design case studies, 
interactive prototypes, and design systems; demonstrates craft in visual storytelling, responsive web design, and digital branding.
Game UI Kit: Complete game UI kit with character animation concepts, iconography, and interactive UI components; showcases strategic 
visual design thinking and motion and interaction depth.
YouTube Mix and Video Production: Motion design, video production, and media storytelling demonstrating end-to-end visual 
communication and strong aesthetic judgement.

EDUCATION

B.Sc. Industrial Product Design: Gazi University, Ankara, 2020
Associate Degree, Furniture and Decoration: Suleyman Demirel University, 2011

AWARDS AND RECOGNITION

Stevie Awards 2025: 2x Gold, 1x Silver, Best Use of Digital Channels
CX Awards Turkey 2025: Silver, Best Product and Service Development
Sardis Awards 2024: 3x Gold, 1x Silver, Excellence in Digital Financial Services
Hammers Awards 2024: 3x Industry Award, Digital Transformation Performance

CERTIFICATIONS AND PROFESSIONAL DEVELOPMENT

Women in Tech: Inspiring Women Stories (Coderspace, Mar 2026)
Vodafone 1 Gun: Network Program (Vodafone, Mar 2026)
Scrum: The Basics (LinkedIn Learning, Dec 2024)
Agile Foundations (LinkedIn Learning, Dec 2024)
Product Design, Prototyping and Testing (edX, University of Maryland, Oct 2024)
Product Management Camp (Coderspace, Jan 2024)
User Experience for Web Design (LinkedIn Learning, Apr 2023)
UX Foundations: Interaction Design (LinkedIn Learning, Apr 2023)
UX, Junior UX Designer (Userspots, Apr 2023)
Enterprise Design Thinking Practitioner (IBM, Dec 2022)
ICMPD Enhancer: Entrepreneurship and Innovation Program, EU-Funded (ICMPD, Oct 2022)
Visual Elements of User Interface Design (CalArts, Jan 2022)
JR UX Designer (Userspots, Jan 2022)
UX Introduction Training (Gazi University, Mar 2021)

COMMUNITY AND MEMBERSHIPS

Member: ENTA, Turkish Industrial Designers Association (Active)
Fundraiser: UNICEF, Human Rights, 2010 to 2011

UI/UX Designer (B2B Enterprise Applications)
Texinsight, Istanbul, Turkey (Hybrid)
Apr 2022 – Aug 2023
User Research and Validation: Conducted usability testing and user interviews to identify friction points, translating insights into 
actionable design solutions and cutting iteration cycles 20%.
Complex Problem Solving: Translated complex B2B requirements into intuitive, data-heavy web and mobile applications, increasing task 
completion speed +25%.
Technical Alignment: Partnered with engineering to ensure feasibility and seamless implementation of high-fidelity prototypes.

Visual and UX Designer (Freelance)




